
Hello

As a UX Designer, it is my responsibility to ensure that our products are user-friendly and functional.  
An important part of the design process is conducting regular usability tests, in order to achieve:

Gathering of real user feedback:  
Usability tests provide us with the 
opportunity to gather feedback from our 
actual target audiences and make 
adjustments based on real needs and 
experiences.

Cost-effectiveness: 
Detecting and resolving issues during the 
development process is significantly 
cheaper than having to address them after 
launch.

Improved user experience: 
By identifying and addressing issues early 
in the design process, we can create a 
seamless user experience. In the end, we 
gain more satisfied users.

Competitive advantages: 
By providing a superior user experience, 
we can differentiate ourselves from our 
competitors.

Reasons why we should conduct usability tests:

Our business goals

Risks if we don’t do usability testing

Our impact goals

Gains if we do usability testing
(Time, money, customer satisfaction)

FeedbackFrog makes it easy to conduct interviews and usability tests. This is what they can do for us:

� Recruit and schedule test participants�
� Handle administration of the tests�
� Arrange compensation for the participants.

� Handle backup solutions in case of dropouts�
� Manage communication with the participants�
� Provide support to the participants.

With FeedbackFrog, we can automate and simplify the administration of usability tests. 
This way, I can focus on the tests, gathering insights, and analysis. 
And our organization saves time and money!


Kind regards

Get started with usability testing! Contact FeedbackFrog at +46 8-52027555 or through the website 
www.feedbackfrog.com for a demo of the digital platform.

https://www.feedbackfrog.com/

